DOUBTLESS BAY CABLE TV 


SUBSCRIBER NEWSLETTER 


Volume 2 © Number 11 / December 1, 1998 | 


Channel Changes- 

If you are: 

1) A Sky Only subscriber, and have not contacted us about your channel 
package growing from 2 to 5 channels, - please do so today! Full details were in 
last month's newsletter. 

2) If you are a Basic + Sky or a Premium + Sky subscriber (now called Basic 
+ Spoovies and Premium + Spoovies) and have a cable ready TV set that needs 
to be retuned for the brand new channels now available, please call us today! 

As per last month's newsletter, new channel changes are in effect as of 1 
December and the new list (slightly modified from November) is enclosed. 

CNBC Sports International- 

CNBC, the business news channel, will begin carrying an expanded sport schedule 
on weekends shortly. We carry CNBC on a shared basis with SPN (Sports Pacific 
Network) on Basic channel 7 and as a full-time network on Premium channel 26. The 
new CNBC Sports International will be 80% PGA Tour Golf including coverage of 
pan-European, pan-Asian matches in 1999. Other sport coverage on CNBC (weekends) 
will include tennis, sailing and skiing. We plan to advise you of these sporting event 
programmes through our channel 16 announcements. This warning - we will switch 
from CNBC to SPN at 1PM every day and stay with SPN for their normal 12 hour day 
(until 1AM local time). If you are in the midd/e of a CNBC weekend event on Basic 
channel 7, you will have to switch to Premium channel 26 to continue receiving the 
event. 

Prime TV on Basic Channel 1 7- 

This new service originates in Auckland and we are the ONLY cable TV system in 
the Pacific retransmitting this station's schedule. The effort required in get this service 
began last July and has involved an incredible amount of time, overseas faxes, 
telephone calls and no small amount of special equipment. We carry Prime just as you 
see it in TV Guide each week, /ive from Auckland via satellite, and unlike TV4, not 
delayed on tape. This is on Basic channel 17, shared with pop music channel MCM as 
Prime typically broadcasts 12 hours each day or less. When Prime is not broadcasting, 
we switch to MCM Music on Basic channel 17 - and MCM also appears fu//-time (24 
hours per day) on Premium channel 32. 

AND - more new channels being tested- 

"Fashion TV" is a slightly naughty channel from (where else!) Paris we have been 
and will be testing on Premium channel 41. USA Direct on Premium channel 45 is the 
place to look for field news "feeds" on their way to networks; plus Oprah's USA show 
"live" from the USA (Tuesday-Saturday 10AM) and more. We are experimenting with a 
tape delayed version of this for more comfortable viewing times on USA Direct channel 
45 (see schedule as posted on channel 16). APTV "feed news" including some USA 
evening news programmes is now on Premium channel 47 while a second children’s 
channel is testing on channel 48. Lifestyle is a "gentle" channel with old fashioned 
values new on channel 51. We are also testing new programming on channels 42, 53 
and 61; our dial grows ever fuller (the 40's are now full, as we move to the 50 & 60s - 
the largest cable TV universe in the Pacific!). 
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FAR NORTH CABLE TV Viewing Packages Available 


SPOOVIES 


5 channels including SKY Sport, Sky 1, Recent Release Movies, TNT Movies (+ 
cartoons), and World Sport. Installation to a new home typically $50-$100, includes 
"cable TV/aerial switch" to allow viewers to select between aerial delivered TV1, 
TV2, TV3 - and - 5 Spoovie channels. Cost - $50 per month if paid monthly, $42.50 
per month if paid annually. 


BASIC 


14 channels including two + sport channels (Sports Pacific Network, Weekend 
Sports, CNBC Weekend Sports), TNT Movies (16 hours daily), Discovery nature and 
adventure, Arena ("Best of British TV"), TV"1" ("Best of American TV"), Australia's 
ABC (public) network, Country Music TV and MCM Music TV, CNN and CNBC news 
channels, local area "TV5," interference free NZ TV1, TV2, TV3 plus unique to cable 
TV4 and Auckland's "Prime TV." Cost - $33 per month if paid monthly, $28.08 per 

month if paid annually with installation to a new home typically $50 - $100. 


PREMIUM 


47 channels and growing every month! Includes all 14 Basic channels plus 3 (soon 5) 
additional movie channels, 3 (soon 4) additional sport channels, National Geographic, 
9 (soon 6) additional news channels, special channels for kids, your "lifestyle," live 
USA programming, a religious channel and much-much more (of the present 47 
channels, 4 are non-English ... all the remainder are in English!). In premium, there is 
something unique for every interest. Cost - $62 per month ($50 per month if 65 or 
over) if paid monthly, $52.75 ($40 if 65 or over) per month if paid annually with 
installation to anew home typically $50 - $100. 


AND - you can mix and match the channel offerings! 


SPOOVIES + BASIC 


18 different channels including SKY Sport. Cost - $62 per month ($50 per month if 
65 or over) if paid monthly, $52.75 per month ($40 per month if 65 or over) if paid 
annually. New installation - typically $50 - $100. 


SPOOVIES + PREMIUM 


92+ channels including SKY Sport. Cost - $90 per month ($72 if 65 or over) if paid 
monthly, $76.50 per month ($64.83 if 65 or over) if paid annually. New installation - 
typically $50 - $100. 


AND these FINE Motels/Hotels Offer Cable TV Service 


Acacia Lodge, Beach Lodge, Doubtless Bay Lodge, Mangonui Hotel, Mangonui Motel, 
Mill Bay Motel, Ranui Lodge, San Marino Motel, Taipa Bay Beach Resort. These are 
the local establishments to recommend to friends staying in our area. 


Cable Television On Display At Doubtless Bay Pharmacy 


. Is shown on new for 1999 Philips POWERvision 25" cable ready (tunes all cable 
channels directly) provided by Monty Knight's RETRAVISION in Kaitaia. 
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Christmas Specials on EWTN - Cable Channel 35 


(was Cable Channel 12 ) 


Christmas Special - Joy of Music Part 1 
Christmas Special - Joy of Music Part 2 
Star of the King - journey of Three Wisemen 


In Concert - Music for Christmas 


Mon/Dec 21. | 
Tues/Dec 22 
Tues/Dec 22 
Tues/Dec22 
Tues/Dew22 
| Wed/Dec a 
Wed/Dec 2 


A 
3 


Dana's Christmas Special - family Christmas 


The Candlemaker - animated children's story | | 
C-Major Christmas Carols | 
The Little Brown Burro 


Thur/Dec 24 
Fri/Dec 25 
—| 


How St. Nick Became Santa 
A Time to Remember - story of family love | 


Brisbec 25 Christmas for Little Children | 
Fri/Dec 25 | 
Fri/Dec 25 Dana's Christmas Special - family Christmas | 


Sun/Dec 27 


Christmas Concert | 


Christmas Specials EXCLUSIVELY on Cable TV 
Cable Channel 16 (TV4 and local announcement channel) 


251 ||||ttAM|||| Do eine Dauner Royseninated classic | 
[Frosty te Stovitan animaicdcassio ‘| 


Rudolph The Red Nosed Reindeer - animated classic 


Fri/ Dec 25 
Fri/Dec 25 


Fri/Dec 25 12.30PM 


12 noon 


A Service Contract? 

Subscribers Bernard and Elne Jefferies (Stratford Drive), concerned about a 20 hour 
signal outage during October created when a traffic accident on SH10 just west of the 
shopping area destroyed a cable TV pedestal location, are asking whether cable TV 
should discount their bill for the 20 hours when their service was not working. In 
discussing this with them, we learned for reasons we cannot explain they did not have 
our "rooftop aerial - cable TV switch" installed for their two TVs. The purpose of the 
Switch is to allow subscribers to return to their aerial if there is a signal interruption (for 
whatever reason). We have corrected this problem for the Jefferies and point out that 
our records show the Jefferies were without TV service for a total of 36.5 hours in a 
12 month period - 4 incidents related to damage to our cables by people who dug up 
our lines (or the traffic accident that destroyed one of our equipment locations). This 
calculates to 99.96% reliability for us and none of the cable service loss was caused 
by our equipment failure. But the Jefferies raise the issue of "Compensation" and we 
said we'd ask others about this issue. OK - you have been asked - how would you 
handle this? 


Doubtless Bay Cable TV December (1998) - page 3 


. , “ay a bat iv 
we to i Ue % om Nn 
of aeran ee ce nh songenpTAhwerb nee | is BET ae 
- ; : aT hie rage ai. J vel _ i 7 at xa apleets if Dg at Mec i “nt 4 ert 


ab ‘\ eg aed =~ tess ate soe, iv Set Seay wre 


puis be , iy Hh ae ap labo ‘uaa ; “iy =f el aa ee we f ‘ 404 

ae . 17: A \ : ; Z mt * " eae [ ts : 
ie) ae ~ i 7 od te at heii nit Late Ei a Ai Pe ws b - Las Race me 4 
i" nt a é ° Oy ante why “9 ae 


i ft ’ 4 ‘ pean Fi tS > he at ee y) al 0 patie i 
i re ae PEARY? cate 
ake ‘ ' - aN t Races cabka’ es very) 
| be e EE somertennst he 
7 % 2! ( : . 
-f 
Cm A =t 
ri tb ? yh anager Gia amatay Srv site 
: | ai Jah O28 ele MEE SpAbicty yabin wenn 
j - a8 a <4 + 4 nae. i - 
“Peal cinenqeiipaie tec toe hohe” Oa Selle ge ove ur as Wes. owen, hath rt 
ES 4, : 4 “) Fe . y : 
vs ; Cotaetsadl? Got a : Alan) ie ay Tees wee eile oe: et 3 eee i ish Ati Ad Wn if FF 
beds -  Wilawh gery Fo" 6s (HBT dbrtiile cea r Alama am fe 4 sl 0h, ea aw a a 
Cae Ris Rede i rereary bear nana a ehanherT a is vege ie wks 
Ti10 Loghy 5 oy ie papi re bie [ire igh i | 
Marte wig Wide tint alae var sl % 


ae “oi saad S38 ak Genel 
Ley Ras tats ioe petite end "eee 


ee S : a act fig iN Piys' sth eh Coy as 1014 
, ata ‘ea — 
f “1 w 7! 
) Ai 
) 45 


Bee ac bam ; i ran i } j an case 
ieee com sesh ral Os eine 
ue GRD 8 2} ~~ ng apie? 


' a Hee Pome 
" aciae ier Sh eps aire i eee eM 
ae lS any Seetroat nara - ) ‘ ij : art?» nflit*y 


a aon Pb ie Ae 
. ' S 


ae oe weiss ne lg ane pis ia . 
turer : ce reais ip tis | cite lori it a 


ee or 


' : ; j ” ' » - 
Oe. Bitben es es Coe te eee “> Gy, Pet @ rsenett af T 
99 ee he 9 er ee ee ee GRO See) ee gs ces oe en oiiehiend : a —o 4fe , a 
r P oe ® A t ' 
Legs) og AY het ite’ ayes re Toque st Sy i Bs shes a4 myth é 
ees A rertime! Gree Ss be ee wile —— sh Gee dso eee + ee eee ee ~ ‘ : oa — ¢ 
: , y ; 
"et acme ple . oh aes <4 | ‘ “UA Ble 2h : 
a peered ee ee a rn eee ~tthy tip ee ee a wy - reo éyie / a a » 
A os j 7 ‘ “ i ot . ‘ - 
17, ee sip * Pie ® Came SY Prd as at eae | } , chy a. wir i? ry =. 
iS = ane pone ae oe a een * ee ee ee ee ee ee ‘ ortask ohn ngs ©. | aerer) 
j tt ar § i i RP ati Aealisd j 
pe eee) er cei eh SS oD SE Oe Li . og & ~ ; bs tee tyes, —T! =" a 
’ aa 
i Ci Ar Sonal ; > at mw Seah 
ae ee oe a <a ey * a0 7 ~ateeuglsidee-diens dull De estecaien —— ae A -oomds <e 
. LU x 
ia eo + ARE Fi é nr Vine WE ee vee) [WT +> 
Fo Se ey + thee a yee chp te been! 6 dake «0 eatmeeene: 8) Reo 1 te Si | ma 
A tetlinn® “sus , Lore tite 7 iia teow betsb: rt i gine A 
See aa, eee - ee a eae bene gk steeds wilhci—atipel TP a ‘ oom "en! 
- f i] r 
bt ve Flees Pe sill Grell erie: ag ore tL. rgty wpa” 1 ; 
ee a ’ a ede Gee, seme - ey oite k SS oe ers we “© _— ae } ~ a @ 4b 
af O| ; fi 4 : : | iy jeg ev 
- ' ~* te - - , amy nee - ? ”" 
Alt) ‘ Met es tt,4 we) er hig; , J 1 ; S ‘ t } P 
a oye it hy re a ‘ ov we . tot a oe | a ne emnhae) Carey * 
Map Gar, mae! ace ve! tle) ne y! ; ” } a po) Sette cares ri t 
a ee et ae See ee ee ee a ; war take — aa i aise a =~ a neh hee 
‘ ty “ Z P , oe : { 
ANT ay CRLITSEL alk 2h PL a WO eee core hey bin Riya he ITT 4 
me me ail 1 gins | ay ey Se a ee a en ee ren | (Gh (aterm eit ' * ot ~ o* aa "| he 1 toi ably poe 4 pit i 
py) PR ey ae seb ib oF ele OOTP hs bial) oe VY) Lay F ; me ; 4 J Piney | xy ath 0 
A ee ae en een dar pa ede ihe oe ‘ ee _ — ania amet re oe Mate ky Tae } ‘ 
‘on (Oo nirn 5 ner? eho td CH < maw 44 BIE ‘J ; ii) yr vo way Prey ) > Ae \ ‘ 
- ana i ela rh rte Mt teh aioe sae em 07+ van» Se 9 army See ee ie th elie : . } ee ee | 
i Le i UF MET. (LS CO KPa iy i Ae "h ‘ ; : ve 
a PS te 0 pep nd + pela ms —s ~ Rad a Ake — _ in - — : _ | ' ero d z 
¢ a i . i | ‘ eae 1) 
ee el AS ad tee “ srt shee, by ee ee er 4 bias | é 4 " ie te 
ee ~ eet ones aoe oules, ~ pe en = “wu top @ul —— j ~ - “Tr os Br i 
off, a) pf : s a. a Lora e) -) Ap hi : ‘ 
is ae wk Mel A) See *' ‘caih J of ER AT VE? a abe 7 pol Hilictiey 7 
a - me es ons ews Pe ee \4 ‘ - : a : \ ne - > _— r a 
> : +o \p ‘eu ' 
_ say toute ay tweet Mantes hy my : it i 7s , bed i rey i? 

: Yer & . (eee Se 2h ee ES EE SGN eT yh ‘1 ig, Aenea, . g) od H lee -" - rer 9 aS 
‘ode ay » nate pat OCU Ys GALT) sae ARs 50h ayer oP ne aie ' i 
iaslianemnbees 7 leermanelitinans daeeaieddineent headend Sy 0g ae ze 2 ry mg) ommngally aayemeet ii a ‘hee vt i St ; 

- : wert P \ 7tpest pe! ThA) i ' I yr 
at's Vee.) baal eiiasti eed ae | cz Aide h adel eat i | . is ie : aie es i] i 7 
at awe 9 ater W are « re ae nn gaty ~ oe 4(~be + Po — ‘ * =i { é poe os f a ond J nf a , 
n ' . ; : ‘ e .; Ary | a 
nd =e > a ea: 4 aie af aay) he bt; ie. 4p A? fody? , A : 4 7} 4 eY Pay. ait 
eo ve tar = or at aaa ee .22-ow 1 Ws ovaes eyes PROC SR ge gee "* ' P - ee 
WAL Li aR G ee Thue ae at ans mS 
ee er Veer oe 61)" sin" Fe. fay are ey % yy nA | 4 ats | iva f 
-  e = Seg an om St Ce ee adh Vick aeeial : rau ri} eth a. Md rd T = ~ =< «~—_ eq4 
he a } ry Pirie Ohad olDPT , 
ey ee oe ait yi tie ee. 1 as a ee ee 
en Ce a 0 See he pr RE wt ee gS EY Ty eee eE on ‘A. ad : 


: 
ee 


* uM =A ce, | 
€ Si ae: F 


*¥ a= f ie ; fo ou ¥ Ty ie ; p | u- 
os mes hee hae ae ' ! + cae wae = 
" his errs <a © Mal hate af : i 


, Ae. roiny wen! 
| on — seramods | exile erate at ak 
I = apr . See : ‘ va A 0 , aa ten wey a i. <a | | cer <a 
- —— of Ae ef Tt re wr) an ’ 
77 aE eb er Jeihides neg at | SR Se A i : 
APS ain mid ie Wace igh a ri ee pet Ni sesh NT A ri } 
77 fad tes ee var tr ar a pen mene ier ee ee ys 
‘ en ia Ord A get’ te Ts page Bt | o 


nee RT Tats ili ene’. Nae i, 


Tam oa : ie =") 
’ <4 Gi er Ne pero 1 > 2 
penityy 5p habe eile sy fein * 


fa ea Noe eee il 
MED gn a ie i ; 


. , 
- 


i. daa 4 7 su 

ers ee “hl a FE mire tet 

ie 7 
a i \ 1 : 


1 December 1998 - FAR NORTH CABLE TV CHANNEL LIST - telephone 406-0651 


+ Ee printed guide available 


: 

4 Sport coverage of world and regional events, 24 hours, 7 days 4 

o3 Sport, movies, family entertainment programming from Sky NZ Network O 

94 Classic movies 12n - 8PM, 9PM-5AM: cartoons balance (SAM-12n, 8-9pm) : 

6 Classic movies 12n - 8PM, 9PM-5AM; cartoons balance (SAM-12n, 8-9pm) 

| Sports Pacific Network 1PM-l1AM; CNBC 1AM - IPM (weekend sports) 
: 
New Zealand's "3" network : 
TV4 (typically 4PM-midnight); cable TV Guide /announcements remainder 
NZ Prime-TV typically 12n-midnight; MCM Music TV 12 mid - 12 noon c 
ris : 

: 

Teletext weather with English radio services from the world ‘ 

10 Hit and cult movies from the 50s to the 90s; 7 days, 24 hours R 

The latest TV release movies, 24 hours, 7 days E 

12 Subtitled foreign films (warning - explicit mature themes) : 
Nature and adventure from National Geographic Magazine U 
: 
[wor net | : 
World News, features (English 11 hours daily, German) from Germany : 

27 Sport coverage of world and regional events, 24 hours, 7 days 

Zo Live horse, dog racing from Australia E 
A 
Eternal Word TV Network - Global Catholic television Cc 
All English Japan Entertainment Television C 

38 All French entertainment, news, movies from Paris ms 
Mandarin and English drama, art, culture from Beijing 4 
(new English service May 1999) - RAI Italy temporary E 
Paris based "fashion" covers (and uncovers) it all - primarily English : 

42 Includes Abu Dhabi TV, Saudi TV, French | & 2 (English movies May 99) 

45 Live, breaking news plus Oprah, Rosanne, Jerry Springer and more-direct from USA S 
USA Direct-Taped Same-Day tape delayed Oprah, Roseanne (check channel 16 listing) 7 
Live, breaking news, USA ABC World News Tonight. special coverage H 

49 Cartoons 5AM to 9PM, movies 9PM - 5AM daily E 


Total Channels as of 1 December 1998 - 52 


IMPORTANT. New channel expansions are now in effect. See latest channel list 
with this issue of the Newsletter. And check Basic channel 16 for updates during 


December. 


-CABLE TV UPDATE - December 1, 1998- | 

When and where to pay your cable invoice? We request payment of this invoice by November | 
20th; payments received after December 24th will NOT be reflected on the January Ist 

invoice. If this invoice is not paid by January 10th, our policy is to disconnect cable TV | 

service until in-arrears is paid; there will be a reconnection fee of $15 minimum if your service | 

is disconnected for non-payment by January 10. Payments may be at the Pharmacy in Coopers 
Beach, by mail, or direct-debit (call and ask for automatic payment forms - 406 0651). 


WHEN MAKING PAYMENT at Doubtless Bay Pharmacy or by mail, 
please include our record keeping slip appearing below 
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TERMS AND CONDITIONS | 
Far North Cable TV Ltd. | 
| | 


] 


1) Payment of all goods and services strictly 20th of month reflected on invoice; payments are | 
received until the close of the dated month without penalty although payments received after 
closing of dated month (nominally 24th) may not be reflected in following month's statement. 

2) Your invoice is for the current month. Any carry-over balance places the subscriber at risk of | 
being disconnected from cable TV service if not paid to our satisfaction. Amounts due beyond the | 
40th day (first of month following original statement plus ten days) results in automatic | 
disconnection from cable TV service lines. Reconnection is made only after account is settled in 
full and a reconnection fee ($15 to $25) will also apply. 

3) Under the terms of the Privacy Act (1 July 1993) you irrevocably authorise any person or 
company to provide us with information as we may require in response to our credit enquiries. | 
That you authorise us to furnish to any third party details of this application and any subsequent 
dealings that you may have with us as a result of this application being actioned by us. 

4) That you undertake to pay the account in full on or before the due date (20th of invoice month, | 
no later than the 24th of invoice dated month without penalty). In default of such prompt 
payment, you undertake to pay interest on any outstanding balance at the rate of 2% per month 
and to indemnify us and pay collection costs plus all costs and expenses on a solicitor/client basis 
which we may incur recovering from you on any overdue account. 

5) That all goods and equipment remain the property of this company at the option of this 
company until payment is made in full or satisfactory payment arrangements are agreed upon. The | 
debtor gives the company the right to enter any property to uplift the said goods in the event that | 
payment of said goods has not been made. | 


DIRECT BANK DEBIT - Instructions for your bank 
Effective with December cable payments, unless you are an annual-pay subscriber, please see 
the following table. These are the rates for each level of service. Find your service level (such as 
BASIC) and read along the row to right. If you do not have guides, the Direct Debit rate is $32 
per month. If you have 2 STU/converter units, the rate is $36.50 per month. If you elect the 
guides, the rate is $36 per month ($40.50 with 2 STU units). 

Advise your bank to direct debit your account to our account on a date each month you choose 
(1st to 20th) as follows: 

1) To - ASB Bank Kaitaia 
2) Account name - Far North Cable TV Ltd. Deposit Account 
3) Our account number - 123096 0246163 01 
4) Payment should be in SAME name as we carry you on our subscriber records 

Questions? Call 406-0651 


[PREMIUM $61 /$65.50 2 STU/$703 STU | $66 /$70.50 2 STU/$75 3 STU 
$61 /$65.502 STU/$703 STU | $66 /$70.50 2 STU/$75 3 STU 
$39 /$93.50 2 STU/$983 STU | $94 /$98.50 2 STU/ $103 3 STU 
$49 /$53.50 2 STU/$58 3 STU $54 /$58.50 2 STU/$63 3 STU 
$49 /$53.50 2 STU/$583 STU | $54 /$58.50 2 STU/ $63 3 STU 


Senior PREMIUM + SPOOVIES $71 /$75.50 2 STU/$80 3 STU $76 /$80.50 2 STU/ $85 3 STU 
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